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CERTIFICATE OF INCORPORATION
OF A PRIVATE LIMITED COMPANY

Company No. 5189721

The Registrar of Companies for England and Wales hereby certifies that

THE | T SERVICE MANAGEMENT FORUM INTERNATIONAL LIMITED

is this day incorporated under the Companies Act 1985 as a private

company and that the company is limited.

- Given at Companies House, Cardiff, the 26th July 2004

LA

*N05189721K*

REGISTRAR OF COMPANIES

Companies House
—— fortherecord ——
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‘Companies House

————— for the record ——

- - Declaration on application for registration
Please complete in typescript,

or in bold black capitals.
CHFPQO0

Company Name in full TT SDeRuiCe MAan AC € Sost

Tolum T TERZN T Toad o UDATSER |

L Aonas Tows Hawe. (Lawwes
of | uae. Berrumonn Pve, €azuer Geaduk KLHS

do solemnly and sincerely declare that | am a T {Seticiterengaged-in-the -

t Please delete as appropriate. -formationof-the-companyliperson named as director or secretary of the
company in the statement delivered to the Registrar under section 10 of the

Companies Act 1985] and that all the requirements of the Companies Act
1985 in respect of the registration of the above company and of matters
precedent and incidental to it have been complied with.

And | make this solemn Declaration conscientiously believing the same to
be true and by virtue of the Statutory Declarations Act 1835.

Declarant’s signature /

y

Declared at \\J Qﬁmd G J

Day Month Year
on o Jo7] 0ion]
@ Please print name. before me @ L’\ ﬂ, Hft‘v\;\\ }

Signed \\/tﬁ/é@ Date| 4.7 ooy J

T A Commissi or Oaths oRNotary Public or Justice of the Peace or Solicitor

Please give the name, address, THEHEAD‘WSHW

telephone number and, if available,

a DX number and Exchange of ] ffer
the person Companies House should SO l(.rfOIS
contact if there is any query. Chalfort Cout 1o I}

DX numtkOWeT Earley DX exchange

When you have completed and signed the form please send it to the
Registrar of Companies at:

T ertvighiod the Companies House, Crown Way, Cardiff, CF14 3UZ DX 33050 Cardiff
A3Y U288 for companies registered in England and Wales
COMPANIES HOUSE 230704 or
Form revised June 1998 Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB

for companies registered in Scotland DX 235 Edinburgh




Companies House
—— fortherecord ——

Please complete in typescript,
or in bold black capitals.

CHFP000
Notes on completion appear on final page

Company Name in full

Proposed Registered Office

(PO Box numbers only, are not acceptable)

Post town

County / Region

If the memorandum is delivered by an agent
for the subscriber(s) of the memorandum
mark the box opposite and give the agent's

name and address.
Agent's Name

Address

Post town

County / Region

Number of continuation sheets attached

You do not have to give any contact
informaticon in the box opposite but if
you do, it will help Companies House
to contact you if there is a query on
the form. The contact information
that you give will be visible to
searchers of the public record.

wAHL 40X 18
COMPANIES HOUSE

0288
BNT4

First directors and secretary and intended situation of
registered office

TT [V UILCE MANKE A s T  FOTatA

T TELNATIeOAL. [ LMITED

WNEGLES  (ouwlA

R MBormez, Romnm ! Erc ey
K e~

RECSHrre Posteode | LQ G 7RH

/

A A STous Rerce  WawsEl
MACrst | BTt uwooTrt  Avcwat
EA2 iy

K@»@r&D TG

Prcvsuies Posicode | RQL TR

5

Apas  bawes

Ouwg 4ol ©8EE
DX exchange

Tel

DX number

Form April 2002

When you have completed and signed the form please send it to the
Registrar of Companies at:

Companies House, Crown Way, Cardiff, CF14 3UZ
for companies registered in England and Wales

or

Companies House, 37 Castle Terrace, Edinburgh, EH1 2EB

for companies registered in Scotland DX 235 Edinburgh

DX 33050 Cardiff




Company Secretary eeenoes 15

NAME

* Voluntary details

tt Tick this box if the

address shown is a
service address for
the beneficiary of a
Confidentiality Order
granted under section
7238 of the
Companies Act 1985
otherwise, give your
usual residential
address. In the case
of a corporation or
Scotlish firm, give the
registered or principal
office address.

Company name ’T,’F SaayCe Mavhtamest (oguh Treinsisss

*Style / Title
Forename(s)
Surname
Previous forename(s)
Previous surname(s)

Address tt

Post town
County / Region

Country

Consent

Directo rs {see notes 1-5)
Please list directors in alphabelical order

NAME

t* Tick this box if the
address shown is a
service address for the
beneficiary of a
Contidentiality Order
granted under section
723B of the Companies
Act 1985 otherwise,
give your usual
residential address. In
the case of a
corporation or Scottish
firm, give the
registered or principal
office address.

*Style / Title
Forename(s)

Surname
Previous forename(s)

Previous surname(s)

Address tt

Post town
County / Region

Country

Date of birth

Business occupation

Other directorships

Consent signature

-

MR *Honours etc
A oo Souw  (besea ]
L Aeg
MaLNT | R erctvszat  Avznuc
A &y
@%DEA\SQ
LeaksSurcs Postcode @ TRY
WS G DasN

I consenﬂ_tg act as secretary of the company named on page 1

Date

;w]'v.(oq—

*Honours etc

Postcode

Day Month Year

Nationality

O N T

| consent to act as director of the company named on page 1

Date




L]

Company Secretary e notes 1.5)

Company name T Senzce Manatimans (g Fsmsesas

NAME *Style / Title *Honours etc

* Voluntary cetalls Forename(s)

Surname

Previous forename(s)

 Tick this boxif the | 19ViOUS SUMame(s)

address shownis a

service address for Address 1
the beneficiary of a
Confidentiality Order
granted under section
7238 of the ‘!

I |

Companies Act 1985 Pgst town
otherwise, give your

usual residential
address. In the case County / Region Postcode
of a corporation or
Scottish firm, give the
registered or principal
office address.

Country

I consent to act as secretary of the company named on page 1

Consent signhature Date

Directors (see notes 1-5)
Please list directors in alphabetical order

NAME *Style / Title M Q *Honours etc

Forename(s) | |\ R JOH N
Surname MAC FARLANE J

Previous forename(s)

Previous surname(s})

tt Tick this box if the
address shown is a

service address for the l S L E ST EA N (“ E < I—Q‘S L M
beneficiary of a )
Confidentiality Order

granted under section
723B of the Companies SR
Act 1985 otherwise, Posttown | o & Lu i ( -
give your usual
residential address. In County / Region Postcode A B 1
the case of a y g “CZ’ SFN
corpoeration or Scottish . T
firm, give the Country U K
registered or principal
office address, Day Month Year

Date of birth i |3 G| Gl | C’I 5 |~% Nationality @) K

Address

Business ocoupation | | SeOvIC & MALACEHET TEMLER Avd Qs LTAWT

Other directorships 7 Ce A O '\HPQC’V‘C—’D—{@T LD |

Liviicerat ecie Lrd, |17 50 vice wanAes &u i (1l sm% Jal=2ced
| consent to act as director of the company named on page 1

Consent signature |~ — Date ‘2_Q[ g\zci-;q_
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Company Secretary (s noes 1.5

NAME

* Voluntary details

* Tick this box if the

address shown is a
service address for
the beneficiary of a
Confidentiality Osder
granted under section
723B of the
Companies Act 1985
otherwise, give your
usuai residential
address, Inthe case
of a corporation or
Scottish firm, give the
registered or principal
office address.

Company name

*Style / Title
Forename(s)

Surname
Previous forename(s)
Previous surname(s)

Address t

Post town
County / Region

Country

Consent signature

Di rectors {see notes 1-5)
Please list directors in alphabetical order

NAME

* Tick this box if the
address shown is a
service address for the
beneficiary of a
Confidentiality Order
granted under section
723B of the Companies
Act 1985 otherwise,
give your usual
residential address. In
the case of a
corporation or Scottish
firm, give the
ragistered or principal
office address.

*Styte / Titte
Forename(s)

Surname
Previous forename(s)

Previous surname(s)

Address it

Post town
County / Region

Country

Date of birth

Business occupation

Other directorships

Consent signature

*Honours etc

Postcode

-

I consent to act as secretary of the company named on page 1

Date

*MHonours elc

AP .
Hons

/ﬁm:::ex\/

/4‘5722,& A9 nie?,

4B T ey

///%61472&)/1/ /)/z,e»;/

(/;/yﬁﬂ/ﬁ/fséu@ ‘ Postcode ‘ I

Day Month Year

A1l o) 11/ D14£18 Nationality | 5o, ipme el rd A0
e se - Cooniniiints R rronts

'L BAFE Sovrrry Aeicn ‘

4 2L B Dorrty Aercss ~ LESIEE DA [Qoe

I cgpsent to act as director of the company named on page 1

Date

Al 53, D oo

fiaus._..




v

Company Secretary (ses notes 1-5)

Company name

NAME *Style / Title *Honours etc

* Veluntary details Forename(s)

Surname

Previous forename(s) r

" Tick this box if the | 1SViOUS sumame(s)

address shownis a
service address for Address -

the beneficiary of a

Caonfidentiality Order
granted under section

723B of the
Companies Act 1985 . Post town

otherwise, give your

usual residential
address. In the case County / Region Postcode

of a corporation or

Scottish firm, give the
registered or principal

Country

office address.
| consent to act as secretary of the company named on page 1

Consent signature Date

Directors {see notes 1-8)
Please list directors in alphabetical order

NAME *Style / Title *Honours etc

Forename(s) r PE RIS TEAMES

Surname /] 0L E

Previous forename(s)

Previous surname(s)

r Tick this box if the

address shown is a Address 't . , )
S -y

service address for the 74‘ I N

beneficiary of a )

Confidentiality Order AR 7/

granted under section

7238 of the Companies R = ;

Act 1985 otherwise, POSt tOWﬂ lij(/‘/_ ,}’F ,j 5Ll;aﬁ/p

give your usual

residential address. In C 1y § Region o o Posteod ,‘ o
the case of a ounty /Region | OpMTARIC ostoode | v o/ 2 Py

corporation or Scottish

firm, give the Country (ﬂ}l‘ APA

registered or principal

office address. Day Month Year

' Date of birth 2| 7 ., | Nationality | (/20 2p;i0dir

Business occupation | 77 /*/[/%NP&EM ERT

Other directorships L [FOMF O pnpps I

i

| consent to act as director of the company named on page 1

Consent signature //,;/ A [/ Date | //
g i//_} y :’7/4_( : Mgmeiy /25/_2_ £
4




Directors (see s 15

Please list diregtors in aiphahetical arder

NAME

T Tick this box if the
address shown is a
service address for the
beneficiary of a
Confidentiality Order
granted under section
723B of the Companies
Act 1985 ctherwise,
give your usuai
residential address. In
the case of a
corporation or Scottish
firm, give the
registered or principal
office address.

*Style / Title
Forename(s)

Surname
Previous forename(s)

Previous surname(s)

Address t

Post town
County / Region

Country

Date of birth

Business occupation

Other directorships

Consent signature

*Honours etc

Postcode

Day Month

Year

1 _1_|

L 1!

Nationality

| consent to act as director of the company named on page 1

Date

Either

association).

an agent on behalf
of all subscribers

Or the subscribers

This section must be signed by

Signed

Signed

( i.e those who signed
as members on the
memorandum of

Signed
Signed
Signed
Signed

Signed

3@\’7 {Q*f-




Notes

1. Show for an individual the full

forename(s) NOT INITIALS and
surname together with any
previous forename(s) or
surname{s}.

If the director or secretary is a
corporation or Scottish firm -
show the corporate or firm name
on the surname line.

Give previous forename(s) or
surname(s) except that;

- for a married woman, the
name by which she was
known before marriage need
not be given,

- names not used since the age
of 18 or for at least 20 years
need not be given.

A peer, or an individual known by
a title, may state the title instead
of or in addition to the
forename(s) and surname and
need not give the name by which
that person was known before he
or she adopied the title or
succeeded 1o i

Address:

Give the usual residential
address.

in the case of a corporation or
Scotiish firm give the registered
or principal office.

Subscribers:

The form must be signed
personally either by the
subscriber(s) or by a person or
persons authorised to sign on
behalf of the subscriber(s).

2.

4,

If

Directors known by another
description;

- A director includes any person
who occupies that position even
if called by a different name, for
example, governor, member of
council.

. Directors details:

- Show far each individual
director the director’'s date of
birth, business occupation and
nationality.

The date of birth must be
given for every individual
director.

Other directorships:

- Give the name of every
company of which the person
concerned is a director or has
been a director at any time in
the past 5 years. You may
exclude a company which either
is or at all times during the
past 5 years, when the person
was a director, was:

- dormant,

- g parent company which whatly
owned the company making the
return,

- a wholly owned subsidiary of
the company making the
return, or

- another wholly owned
subsidiary of the same parent
company.

there is insufficient space on the

form for other directorships you
may use a separate sheet of paper,
which should include the
company’s number and the full

name of the director.

5. Use Form 10 continuation sheets
or photocopies of page 2 to
provide details of joint secretaries
or additiona) directors,
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PRIVATE COMPANY LIMITED BY GUARANTEE
AND NOT HAVING A SHARE CAPITAL

NC

3
JUL 2004

EiTED [

HOWSE

MEMORANDUM OF ASSOCIATION

« of «

THE I T SERVICE MANAGEMENT FORUM INTERNATIONA

1. The Company's name is “| T Service Management Forum international Limited”.
2. The Company's registered office is to be situated in England and Wales.

3. The Company's objects are; -

3.1.1. To provide a forum in which members can exchange and share experiences which
will assist organisations to manage their IT services in accordance with good practices

and standards.

3.1.2. To achieve these ends the Company shall organise and conduct mestings,
discussion groups, forums, panels, lectures, exhibitions, conferences, seminars and
other similar events and shall be empowered to issues newsletters, {eaflets, circulars

and other similar publications.

3.1.3. To act as an independent body and liaise with the UK Office of Government
Commerce {OGC), British Standards Instifution (BSl) and other national and
international bodies, This will include, but shall not be limited to, the strategic direction,
content, format marketing, updating and support of the good practice embodied in
OGC's ITIL®' publications and BSI's standard BS 15000.

3.1.4. To confer with trades (whether consultants, services companies, retailers or
manufacturers) institutions or associations in regard 1o details of practical applications
and products relating to good practice and other such maiters as may be of mutual
interest.

3.1.5. To confer and consuit with other organisations having similar objects to reciprocate
services and goodwill extended by such organisations and to foster and develop friendly
relations and to exchange ideas with such organisations,

3.1.6. To subscribe or become a member or subsidise or co-operate with any association or
body, whether incorporated or not, whose cobjects are altogether, or in part, similar to
those of the Company to procure from and communicate to any such organisation or
body such information as may be likely to forward the objects or the busmess or
interests of the Company or its members.

3.1.7. To carry on any other frade or business whatever w hich c¢an in the opinion ofthe
board of directors be advantageously carried on in connection with or ancillary to any of
the businesses of the Company.

3.1.8. To purchase or by any other means acquire and take opticns over any property
whatever, and any rights or privileges of any kind over or in respect of any property.

3.1.9. To apply for, register, purchase or by other means acquire and protect, prolong and
renew, whether in the United Kingdom or elsewhere any patents, patent rights, brevets
d'invention, licences, secret processes, trade marks, designs, protections and
concessions and to disclaim, alter, modify, use and turn to account and to manufacture

' ® ITIL is a registered trademark of the Office of Government Commerce

BAHLAPKL I#

A33
COMPANIES HOUSE

65576




under or grant licences or privileges in respect of the same, and to expend money in
experimenting upon, testing and improving any patents, inventions or rights which the
Company may acquire or propose fo acquire.

3.1.10. To acquire or undertake the whole or any part of the business, goodwill and assets of
any person, firm or company carrying on or proposing to carry on any of the businesses
which the Company is authorised to carry on and as part of the consideration for such
acquisition to undertake all or any of the liabilities of such person, firm or company, or to
acquire an interest in, amalgamate with, or enter into partnership or into any
arrangement for sharing profits, or for co-operation, or for mutual assistance with any
such person, firm or company or for subsidising or otherwise assisting any such person,
firm or company and to give or accept, by way of consideration for any of the acts or
things aforesaid or property acquired, any shares, debentures, debenture stock or
securities that may he agreed upon, and to hold and retain, or sell, mortgage and deal
with any shares, debentures, debenture stock or securities so received.

3.1.11. To imprave, manage, construct, repair, develop, exchange, let on lease or otherwise,
mortgage, charge, sell, dispose of, turn to account, grant licences, options, rights and
privileges in respect of, or otherwise deal with all or any part of the property and rights
of the Company.

3.1.12. To invest and deal with the moneys of the Company not immediately required in such
manner as may from time to time be determined and to hold or otherwise deatl with any
investments made.

3.1.13. To lend and advance money or give credit on any terms and with or without security
to any person, firm or company (including without prejudice to the generality of the
foregoing any holding company, subsidiary or fellow subsidiary of, or any other
company associated in any way with, the Company), to enter into guarantees, contracts
of indemnity and suretyships of all kinds, to receive money on deposit or loan upon any
terms, and to secure or guarantee in any manner and upon any terms the payment of
any sum of money or the performance of any obligation by any person, firm or company
(including without prejudice to the generality of the foregoing any holding company,
subsidiary, fellow subsidiary or associated company as aforesaid).

3.1.14. To borrow and raise money in any manner and to secure the repayment of any
money borrowed, raised or owing by morigage, charge, standard security, lien or other
security upon the whole or any part of the Company's property or assets (whether
present or future), and also by a similar mortgage, charge, standard security, lien or
security to secure and guarantee the performance by the Company of any obligation or
liability it may undertake or which may become binding on it.

3.1.15. To draw, make, accept, endorse, discount, negotiate, execute and issue cheques,
bills of exchange, promissory notes, bills of lading, warrants, debentures, and other
negotiable or transferable instruments.

3.1.16. To apply for, promote, and obtain any Act of Parliament, order, or licence of the
Department of Trade or other authority for enabling the Company to carry any of its
objects into effect, or for effecting any modification of the Company’s constitution, or for
any other purpose which may seem calculated directly or indirectly to promote the
Company's interests, and to oppose any proceedings or applications which may seem
calculated directly or indirectly to prejudice the Company’s interests.

3.1.17. To enter into any arrangements with any government or authority (supreme,
municipal, local, or otherwise) thai may seem conducive to the attainment of the
Company's objects or any of them, and to obtain from any such government or authority
any charters, decrees, rights, privileges or concessions which the Company may think
desirable and to carry out, exercise, and comply with any such charters, decrees, rights,
privileges and concessions.




3.1.18. To subscribe for, take, purchase, or otherwise acquire, hold, sell, deal with and
dispose of, place and underwrite shares, stocks, debentures, debenture stocks, bonds,
ohligations or securities issued or guaranteed by any other company constituted or
carrying on business in any part of the world, and debentures, debenture stocks, bonds,
obligations or securities issued or guaranteed by any government or authority,
municipal, local or otherwise, in any part of the world.

3.1.19. To control, manage, finance, subsidise, co-ordinate or otherwise assist any company
or companies in which the Company has a direct or indirect financial interest, to provide
secretarial, administrative, technical, commercial and other services and facilities of all
kinds for any such company or companies and to make payments by way of subvention
or otherwise and any other arrangements which may seem desirable with respect to any
business or operations of or generally with respect to any such company or companies.

3.1.20. To promote any other company for the purpose of acquiring the whole or any part of
the business or property or undertaking or any of the liabilities of the Company, or of
undertaking any business or operations which may appear likely to assist or benefit the
Company or to enhance the value of any property or business of the Company, and to
place or guarantee the placing of, underwrite, subscribe for, or otherwise acquire all or
any part of the shares or securities of any such company as aforesaid.

3.1.21. To sell or otherwise dispose of the whole ar any part of the business or property of
the Company, either together or in portions, for such consideration as the Company
may think fit, and in particular for shares, debentures or securities of any company
purchasing the same.

3.1.22. To act as agents or brokers and as trustees for any person, firm or company, and to
undertake and perform sub-contracts.

3.1.23. To remunerate any person, firm or company rendering services to the Company
either by cash payment or by the allotment to him or them of shares or other securities
of the Company credited as paid up in full or in part or otherwise as may be thought
expedient.

3.1.24. To pay all or any expenses incurred in connection with the promotion, formation and
incorporation of the Company, or to contract with any persen, firm or company to pay
the same, and to pay commissions to brokers and others for underwriting, placing,
selling, or guaranteeing the subscription of any shares or other securities of the
Company.

3.1.25. To Support and subscribe to any charitable or public cbject and to support and
subscribe to any institution, society, or club which may be for the benefit of the
Company or its directors or employees, or may be connected with any town or place
where the Company carries on business; to give or award pensions, annuities,
gratuities, and superannuation or other allowances or benefits or charitable aid and
generally to provide advantages, facilities and services for any persons who are or have
been directors of, or who are or have been employed by, or who are serving or have
served the Company, or any company which is a subsidiary of the Company or the
holding company of the Company or a fellow subsidiary of the Company or the
predecessors in business of the Company or of any such subsidiary, holding or fellow
subsidiary company and to the wives, widows, children and other relatives and
dependants of such persons; to make payments towards insurance; and to set up,
establish, support and maintain superannuation and other funds or schemes (whether
contributory or non-centributory) for the benefit of any such persens and of their wives,
widows, children and any other relatives and dependants; and to set up, establish,
support and maintain profit sharing or share purchase schemes for the benefit of any of
the employees of the Company or of any such subsidiary, holding or fellow subsidiary
company and to lend money to any such e mployees or to trustees on their behalf to
enable any such purchase schemes to be established and maintained.




3.1.26. To purchase and maintain, for the benefit of any director (including an alternate
director), officer or auditor of the Company or of any company which is the holding
company, a subsidiary, or a fellow subsidiary of the Company, insurance against any
liability as is referred to in section 310{1} of the Act and, subject to the provisions of the
Act, against any other liability which may attach to him or loss or expenditure which he
may incur in relation to anything done or alleged to have been done or omitted to be
done as a director {including an alternate director), officer or auditor and, subject also to
the provisions of the Act to indemnify any such person out of the assets of the Company
against all losses or liabilities which he may sustain or incur in or about the execution of
the duties of his office or otherwise in relation therete and, without prejudice to the
foregoing, to grant any such indemnity after the occurrence of the event giving rise to
any such liability. :

3.1.27. To distribute among members of the Company in kind any property of the Company
of whatever nature,

3.1.28. To procure the Company to be registered or recognised in any part of the world.

3.1.29. Ta do all or any of the things or matters aforesaid in any part of the world and either
as principals, agents, contractors or otherwise, and by or through agents, brokers, sub-
contractors or otherwise and either alone or in conjunction with others.

3.1.30. Te do ali such other things as may be deemed incidental or conducive to the
attainment of the Company’s objects or any of them.

3.2. AND so that: -

3.2.1. None of the objects set forth in any sub-clause of the Clause 3 shall be restrictively
construed but the widest interpretation shall be given to each such object, and none of
such objects shall, except where the context expressly so requires, be in any way
limited orrestricted by reference to orinference from any cther object or objects set
forth in such sub-clause, or by reference to or inference from the terms of any other
sub-clause of this Clause 3, or by reference to or inference from the name of the
Company.

3.2.2. None of the sub-clauses of this Clause 3 and none of the objects therein specified
shall he deemed subsidiary or ancillary to any of the objects specified in any other such
sub-clause, and the Company shall have as full a power to exercise each and every one
of the objects specified in each sub-clause of this Clause 3 as though each such sub-
clause contained the objects of a separate company.

3.2.3. The word "Company” in this Clause 3, except where used in reference to the
Company, shall he deemed to include any partnership or other body of persons,
whether incorporated or unincorporated and whether domiciled in the United Kingdom
or elsewhere.

3.2.4. Inthis Clause 3 the expression “the Act” means the Companies Act 1985, but so that
any reference in this Clause to any provision of the Act shall be deemed to include a
reference to any statutory modification or re-enactment of that provisicn for the time
being in force.

The liability of the members is limited. /

Every member of the Company undertakes to contribute such amount as may be required (not
exceeding £1) to the Company’s assets if it should be wound up while he is 2 member or within
one year after he ceases to be a member, for payment of the Company's d ebts and liabilities
contracted before he ceases to be a member, and of the costs, charges and expenses of winding
up, and for the adjustment of the rights of the contributories among themselves.

y




Names, addresses and descriptions of subscribers

DENIS JAMES DOYLE
74 14" LINE ROAD
RR #1

WOLFE ISLAND
ONTARIO KOH 2Y0
CANADA

IT MANAGEMENT CONSULTANT

il ot

IVOR MACFARLANE

15 LE STRANGE CLOSE
NORWICH

NR2 3PN

UK

AN PETER LANG LAWSON
43 6™ AVENUE

Witness to the above signatures: -

AlDAN JOHN PORTER LAWES
MARNI, BETCHWORTH AVENUE
EARLEY

READING

RGB 7RJ

CEQ & CWANY SECRETARY




THE COMPANIES ACT 1985
PRIVATE COMPANY LIMITED BY GUARANTEE AND NOT HAVING A SHARE CAPITAL
ARTICLES OF ASSOCIATION
- of -

THE I T SERVICE MANAGEMENT FORUM INTERNATIONAL LIMITED

INTERPRETATION

1.

In these Articles: -

“the Act” means the Companies Act 1985.

“the Board” means the Board of Management of the Company.

“the seal” means the common seal of the Company.

“secretary” means any person appeinted to perform the duties of the secretary of the Company.

“the United Kingdom” means Great Britain and Northern Ireland.

Expressions referring to writing shall, unless the contrary intention appears, be construed as including
references to printing, lithography, photography, and other modes of representing or reproducing
words in a visible form.

Unless the context otherwise requires, words or expressions contained in these Articles shall bear the
same meaning as in the Act or any statutory modification thereof in force at the date at which these
Articles become binding on the Company.

QBJECTS

2. The Company is established for the objects expressed in the Memorandum of the Association.

MEMBERS

3. The subscribers to the Memorandum of Association and such other persons as the Board shall
admit to membership shall be members of the Company. Every member of the Company shall
either sign a written consent to become a member or sign the register of members on becoming a
member,

4. Unless the members of the Board or the Company in General Meeting shall make other provision

pursuant to the powers contained in Article 68, the members of the Board may in their absolute
discretion permit any member of the Company to retire provided that after such retirement the
number of members is not less than two.

GENERAL MEETINGS

5.

The Company shall in each year hold a General Meeting as its Annual General Meeting in
addition to any other meetings in that year, and shall specify the meeting as such in the notices
calling it; and not more than fifteen months shall elapse between the date of one Annual General
Meeting of the Company and that of the next. Provided that so long as the Company holds it’s first
Annual General Meeting within eighteen months of its incorporation, it need not hold it in the year
of its incorporation or in the following year. The Annual General Meeting shall be held at such
time and place as the Board shall appoint, All General Meetings cther than the Annual Generzal
Meeting shall be called Extraordinary General Meetings.































